
Bronco Cutie Complaints Policy 
 

If you would like to make a complaint about our content, contact us via email at 

rayna@broncocutie.com. 

 

All complaints will be reviewed and resolved within 5 business days. Outcomes of 

any investigations/reviews will be communicated to the complainant.  

 

Appeals or requests for any decision made should be presented, again to 

rayna@broncocutie.com. 

 

In case of a disagreement, the disagreement will be resolved by a neutral body, at 

the merchant’s expense. 
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